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Agenda:

� Ways People Seek

� How they Orient Themselves on Your Site
� What Frustrates People

� Technologies & techniques to make sure 
your site is inviting and engaging

� Examples of how Sites Use Technology to 
Satisfy Information Seekers! 
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Wayfinding: How We Search

� Navigation Techniques for unmarked terrain and 
mislabeled routes, including dead reckoning, map and 
compass, astronomical positioning and, now, global 
positioning.
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Wayfinding: How We Search

� Navigation Techniques for unmarked terrain and 
mislabeled routes, including dead reckoning, map and 
compass, astronomical positioning and, now, global 
positioning.

� In Architecture , refers to the user experience of 
orientation and choosing a path within the built 
environment, and it also refers to the set of 
architectural and/or design elements that aid 
orientation.

� In digital : How a person seeks and finds information 
…. from wherever they are on the site! 
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The ‘Google’ Challenge
SEO

People float in and:
� Don’t know where they are 

� Can’t orient themselves

� Can’t determine context

Wildcard:
� What is their mood?
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Search Box Seeker

Search Box

Keyword searches

� Inadequate

� More content = Worse

� Dismisses editorial strengths: synonyms, connotations, inferences

� Users don’t know Boolean
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Information Seeker
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Link Seeker

Links Should Be

� Meaningful

� Infer what readers want

� Provide orientation

� Give relevant options 

Type

Link Dominant



The Frustrated Seeker
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The Opportunity

Semantic Navigation

� Create connections between content …

� Based on associations

� Map so “this” relates to “that”

� Tap all databases

� Provide a query interface

Adding meaning to your content

Increases Visitor Satisfaction

23
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Web 3.0: ‘The Semantic Web’
Finding a new way to Find
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The Key: Metadata 

Metadata are data that describes your data …

The Semantic Web allows a person to navigate from 
one piece of content – to another – across data 
repositories– connected by meaning!
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Semantics

� Tags – words to describe the content  

� Statistics – software that computes   

� Linguistics - rules, grammar, taxonomies

� Semantic Web – creating metadata using open standards 

in an exchangeable format

� Artificial Intelligence – Hal 2000 

Determining ‘Meaning’
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FDA says drug stents have small blood clot risk 
Last Update: 11:15 AM ET May 5, 2008

WASHINGTON (MarketWatch) -- The Food and Drug 
Administration said Tuesday that drug-coated stents made by 
Johnson & Johnson (JNJ) and Boston Scientific Corp. (BSX) carry 
a small but significant risk of blood clots that appears to emerge a 
year or later after the stents are placed. 
The agency said the risk applies to the two drug stents currently on 
the U.S. market made by Johnson & Johnson and Boston Scientific 
when compared with older so-called bare metal stents. 
The FDA said it was not yet clear if the drug stents carried an 
increased risk of heart attacks or death compared with the bare 
metal stents. 

Guiding Your Visitors
Combining Semantic Technologies
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(People are still necessary)

Verify …

Review system 
recommendations
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(People are still necessary)

Select Related Content

Automatically recommends 
related assets
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SAN FRANCISCO(Thomson Financial) - St. 
Jude Medical Inc. said Wednesday the Food and
Drug Administrationhas granted clearancefor s
Strada Carotid Guiding Sheath, a flexible tube
that can be used to deliver balloon catheters, 
stentsand other tools to open blockagesin the 
carotid arteries. 

The sheathalso received European CE Mark
approval, the St. Paul, Minn.-based medical
devicecompany said.  The carotid arteriesare 
vesselsin the neckthat supply bloodto the brain,

faceand scalp. Each year, an estimated 350,000 
peoplein the United Statesundergo either 
surgeryor a procedurein which a stent, a tiny
company noted.
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How to Use – Live examples
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Taxonomies & Search
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Taxonomies & Search

Taxonomy

Triggers query to 
list documents 

ABOUT 
‘Genealogy’
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Custom Taxonomies

Condé Nast’s “Wired”: http://www.wired.com/wired/
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Custom Taxonomies

Condé Nast’s “Wired”: http://www.wired.com/wired/

Provide an idea of what 
type of content is being 

offered.
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Custom Taxonomies

Scripps: Food Network, HGTV
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Custom Taxonomies

Categorized under 
“Food” taxonomy.

Categorized under 
“Ecology” taxonomy.

Scripps: Food Network, HGTV
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Real-Time Indexes

Cyberpresse: Lapresseaffaires.ca, BizJournals “People in the News” – Regional.
NfinderTM,NcategorizerTM; Language: French
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Leading the Readers
(And keeping them!)
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Search is so yesterday …
It’s now all about Finding. 
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Thank You!

Diane Burley
Industry Specialist
732-239-1781
diane.burley@nstein.com


