Can Text Mining “Save”
Enterprise Search:

Discussion and Q&A

redistribution without the written
permission of Stephen E. Arnold
is prohibited. No warrants or
guarantees are offered for this
briefing.

w © Stephen E. Amold 2007
' 5 Confidential. Reproduction and

April 23, 2007



LR B

Business
Maturity

The Data
Warehouse
Years

Deluge
Years

[E X ERERERN]

The Data

The Data

Rationalization

Years

The Data
Harvesting
Years

[ A X ERREENRNR]

The Data
Anticipation
Years

Inflexion point

(The search for order (The e-evaolution & Y2K

(Strict [T budget diets
and the search for ROl

iThe age of
Fredictive Analtics)

iThe quast for the
predictive enterprise)

inthe house of datal) apps boondoggles)
Business * .
Advantage : :
Start of . E
Market . .
Traction™= : ’
1994 Phase1 1997 Phase2 2000 Phase 3

Dominant  npatabase & E-opportunists &

Market DWW vendors ERP vendors
Demand

Middleware &

Bl vendors

2003

Predictive Analytics
& BPM-centric vendors

(AL ERERERENENNENNEER:E

FPhase 4 2007 Fhase 5 2010

Event Anticipation,
Process Simulation

& KM vendors

Time

Based on data from SAS and SPSS, 2006



Business : : : : . : :
Maturity . * : . . :

The Data The Data The Data . The Data The Data .

Warehouse Deluge Rationalization : Harvesting Anticipation :

Years Years Years . Years Years .

Inflexion point - .
(The search for order (The e-evolution & Y2K (Strict IT budget diets iThe age of i{The quest for the E

inthe house of datal) apps boondoggles) and the search for ROl Fredictive Analytics) predictive enterprise) .

Business . : . . . M .
Advantage : : . : : :
Start of . E E 2 . E :
Market . . . : . . :
Traction™ K . . : . . Ti
1994 Phase1 1997 Phase2 2000 Phase 3 2003 Phased4 2007 Phase 5 2010
E:":"ta"t Database & E-opportunists & Middleware & Predictive Analytics Event Anticipation, :
arke DWW vendors ERP vendors Bl vendors & BPM-centric vendors  Process Simulation .
Demand . .

: & KM vendors :

;...................................................:

Based on data from SAS and SPSS, 2006

me



Subtle Differences




Value

“Big Three”
Frameworks
(Search Centric)

Text Mining
Subsystems

Superplatform

Complexity



Superplatform

“Big Three”
Frameworks
(Search Centric)

Value

Text Mining
Subsystems

Complexity



)
h/.
= 3
o >
> —
o 2
=
O o
> 4
© L
L 0

Absolutely!



